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As one of Ohio’s largest non-profit agencies committed to children, PEP provides services — both direct and 
consultative — for children challenged by complex developmental trauma, mental health issues and autism, their 

families and the professionals who support them. PEP is committed to understanding and overcoming the significant 
trauma and chronic stress experienced by many of the youth we serve. Anchored in the time-tested philosophy of  
Re-EDucation, PEP’s family-centered programming is designed to identify and build upon the existing strengths  

of children — all within therapeutic and supportive environments rooted in the cultural commitments of  
The Sanctuary Model. The agency is also a Phase II certified NMTTM site through the Neurosequential NetworkTM.

PEP DAY TREATMENT  
CENTERS PEP CONNECTIONS PEP PRENTISS  

AUTISM CENTER PEP ASSIST
 

PEP EARLY  
CHILDHOOD PLUS

Chesnutt, Hopewell,  
Phoenix, Prentiss Autism 
Center, Willow Creek 
Classrooms at PEP’s 
FIVE DAY TREATMENT 
CENTERS are led by teams 
of educators and mental 
health professionals who 
weave hands-on academics, 
therapeutic interventions 
and social-emotional skill 
development into cohesive
growth plans for every child. 
DTCs serves grades K-12, 
ages 5-22. Funding comes 
through tuition payments  
from referring school districts 
and Medicaid for billable 
mental health services.

PEP CONNECTIONS 
serves as a Care 
Management Entity 
(CME) for OhioRISE, 
and in this role provides 
intensive and moderate 
care coordination for 
multi-system involved 
youth in the region known 
as Catchment Q, which 
includes most of Cleveland 
and its inner-ring eastside 
suburbs. In addition, PEP 
delivers Intensive Home-
Based Treatment (IHBT).
Revenue for both services 
is connected to OhioRISE, 
which is administered 
through Aetna Better  
Health of Ohio.

Through a strength-based 
model of instruction and 
consultation, PEP helps 
young people with
autism discover new 
ways of relating and 
communicating with
the world around 
them. PEP has worked 
extensively with children
with autism and their 
families since the mid-
1980s — long before it 
became a high-profile
diagnosis. PEP PRENTISS’
programming is designed
around the specific needs 
and hopes of each child 
and family. Funding comes 
through tuition payments 
from referring school district.

PEP ASSIST consultants
partner with educators  
and other professionals 
who work with children  
to assess their unique
situations and develop 
actionable plans for 
success — whether for
an individual student, 
classroom, entire school 
district or child-serving
organization. Trainings
for peer professionals  
are offered throughout  
the year as well. Contracts  
are typically with school
districts.

PEP’s collection of early
childhood services — 
known as PEP EARLY 
CHILDHOOD PLUS 
— touches nearly 1,000 
children (birth through 
age 6) each year through 
consultation, training
and support for parents, 
teachers and caregivers. 
Over the years, PEP 
developed a nationally
recognized expertise 
promoting strategies for 
healthy social-emotional
development during
a child’s earliest years. 
Funding for these services 
comes from Invest in Children 
through Starting Point, 
ADAMHS of Cuyahoga 
County, and Ohio Mental 
Health and Addiction Services 
through ADAMHS CC.

OUR MISSION: SUPPORTING YOUNG PEOPLE TO OVERCOME AND THRIVE



BY THE NUMBERS
Positive Education Program provides a critical layer of support that  
allows parents and other caregivers to remain engaged in the 
workforce, at home and in the community. Most importantly, PEP 
helps children shift toward a positive developmental trajectory.

	 94% 	of parents of children enrolled in PEP Day Treatment 	
		  Centers report their days are no longer interrupted  
		  by requests to remove their children from school.

	 99% 	of parents of PEP Connections clients report that 
		  they feel they’re treated as a full partner in the process  
		  of planning for their child and family.

	100% 	of childcare provider respondents said PEP Early 		
	 	 Childhood Plus consultants were responsive  
		  to their expressed needs.

	 93%	 of students supported by PEP Assist were maintained in 
		  their original setting or moved to a less restrictive setting.

Bradford Howell 
Risk Specialist 
Federal Reserve Bank of Cleveland
Denise McCory, Ed.D. 
Metropolitan Campus President  
Cuyahoga Community College
Bob Mengerink, Ed.D*
Superintendent
Educational Service Center  
of Northeast Ohio
Kristin S.M. Morrison 
Partner, Jones Day
Stephen Shamrock 
Chief Accounting Officer 
Nordson Corporation
Roopa Thacker, MD 
Medical Director,  
School-Based Health 
Cleveland Clinic
Adrian Thompson 
Partner-in-Charge/ 
Chief Diversity Officer 
Taft Stettinius & Hollister LLP
Heather Torok 
Public Health & Philanthropic  
Strategy Consultant
Kathleen Vegh 
Vice President, Global  
Employee Experience 
Hyland
Dean R. Vomero 
Managing Director 
Applied Business Strategy LLC
*ex-officio

LEADERSHIP TEAM
Habeebah R. Grimes
Chief Executive Officer
Susan Berger
Chief External Relations Officer
Michelle Breen
Chief Program Officer
Diane Gatto
Chief Operating Officer
Marisha Dykes 
Chief Financial Officer
Sheila O’Donnell
General Counsel
Jessica Sawyer
Chief Human Resources Officer

BOARD OF DIRECTORS
Chair
Holley Fowler Martens
Director, Char and Chuck Fowler  
Family Foundation

Vice Chair
Mike Sheppard
Executive Administrator 
Polaris Career Center

Treasurer
D. Keith Lockyer
Senior Vice President
PNC Private Bank

Secretary
Lisa Ramirez Shah, Ph.D
Associate Director of Pediatric Psychology
MetroHealth System

At-Large Executive Committee Member
Stephen Schroth
Digital, Design and  
Business Transformation Executive

DIRECTORS
Brett J. Bailey
Senior Vice President
Huntington Ban
Tachelle I. Banks, Ph.D. 
Vice President for Student Belonging  
& Success 
Cleveland State University
Alyson Cameron
Senior Development Project Manager
The NRP Group
Jennifer Carpenter, DNP 
Chief Nursing Officer 
UH Rainbow Babies & Children’s Hospital 
and UH MacDonald Women’s Hospital
Gabriella Celeste 
Policy Director 
CWRU Schubert Center for Child Studies
Joan Chase 
Senior Director of Policy Initiatives 
Fund for Our Economic Future
Craig Cohen 
Director of Sales 
Encore Funding
Lisa Farmer Cole 
Chief External Affairs Officer 
Cleveland Metropolitan School District
Brandon Ford 
Council Member, District 5 
Summit County Council
Mark Hanna 
SVP / National Director of Institutional  
Relationship Management 
Key Bank

School Districts 66.6%

FY23 SOURCES OF REVENUE

Medicaid 26.3%

Local and State Government 5.5%

Philanthropy and Other 1.6%

FY23 USES OF REVENUE

Occupancy and Operations 11.3%

Other 2.7%
Client Assistance .2%

Professional Services 3.9%

Salary and Benefits 81.9%

FY23 REVENUE $36,716,011

 


